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Out-patient Direct Settlement

As an ALC Health member you will be able to receive treatment at any one of the Hospital/Clinics listed without
the need to pay yourself for treatment covered under your policy.

MEMBER GUIDELINES
Please ensure you call our Helpline before receiving treatment for each new medical condition on
+44 (0) 330 333 6686 or the number on the back of your membership card. Alternatively contact
us online at www.alchealth.com/claims.htm for confirmation that your treatment is covered
(pre-authorisation). If you have a policy excess the Helpline will advise you how to proceed. If you have
not contacted us before seeking treatment, out-patient direct settlement is not available.
You will be given a Claims Reference Number and a Guarantee of Payment form which you will need to
provide to the Clinic or Hospital upon arrival. Payment for your treatment will be settled directly with the
Clinic or Hospital by our claims team.
Please ensure you have your membership card and suitable ID when visiting the Clinic or Hospital.
Please note this service is available but not guaranteed. If the Clinic or Hospital should decline to offer
this service the option is still available for you to pay yourself and complete a claim form which can be
downloaded from our website www.alchealth.com/claims.htm. You can then upload your claim form
and invoices on our website for settlement.
If your Prima Plan has a policy excess that has not been covered by treatment in your current policy year,
you will be required to pay any remaining policy excess amount to the Clinic or Hospital.
Please note if you have a benefit that is limited you will be advised of this by our claims team.. It is your
responsibility to pay the Clinic/Hospital for any treatment above this limit.

Please ensure you have called our Helpline prior to receiving treatment on +44 (0) 330 333 6686
or the number on the back of your membership card. Alternatively contact us online at
www.alchealth.com/claims.htm




Helios Klinik Attendorn
Hohler Weg 9

57439

Attendorn

T:+ 49377 1580
www.helios-international.com

Helios Privatklinik Aue
Gartenstrasse 6

8280

Aue

T: +49 377 144042000
www.helios-international.com

Helios Klinik Bad Gandersheim
Albert-Rohloff-Strasse 2

37581

Bad Gandersheim

T:+ 49538 27020
www.helios-international.com

Helios Klinikum Bad Saarow
Pieskower Straf3e 33

15526

Bad Saarow

T:+493363170
www.helios-international.com

Helios Agnes Karll Krankenhaus Bad Schwartau
Am Hochkamp 21

23611

Bad Schwartau

T: + 49 451 2007

www.helios-international.com

HELIOS Klinikum Berlin-Buch
Schwanebecker Chaussee 50
13125

Berlin

T:+ 493094010
www.helios-international.com

Helios Klinik Blankenhain
Wirthstrasse 5

99444

Blankenhain

T: + 49 364 5950
www.helios-international.com

Helios Klinik Bleicherode
Barbarastrasse 11

99752

Bleicherode

T: + 49 363 38650
www.helios-international.com

Helios Klinik Jerichower Land (Burg)
August-Bebel-Strasse 55a

39288

Burg

T: + 49392 1960
www.helios-international.com

Helios Klinik Cuxhaven
Altenwalder Chaussee 10
27474

Cuxhaven

T:+49472 1780
www.helios-international.com

Helios Klinikum Duisburg
An der Abtei 7-11

47166

Duisburg

T: + 49 203 5460
www.helios-international.com

Helios Klinikum Emil von Behring
Walterhaferstral3e 11

14165

Berlin

T:+ 49308 1020
www.helios-international.com

Helios Klinik Dippoldiswalde
Rabenauer Str. 9

1744

Dippoldiswalde

T:+ 4935046320
www.helios-international.com

Helios Klinikum Erfurt
Nordhauser Strale 74

99089

Erfurt

T:+ 4936178100
www.helios-international.com

Helios Klinikum Gifhorn
Campus 6

38518

Gifhorn

T:+49537 1870
www.helios-international.com

Helios Klinikum Gotha
Heliosstrasse 1

Gotha

T:+ 49362 12200
www.helios-international.com




Helios Privatklinik Allgau
Sebastian-Kneipp-Allee 7
87730

Bad Gronenbach

T: + 49833 4259929550
www.helios-international.com

Helios Privatklinik Bad Kissingen
Kissinger Str. 150

97688

Bad Kissingen

T:+ 49971 8052290
www.helios-international.com

Helios Privatklinik Bad Saarow
Pieskower Strasse 33

15526

Bad Saarow

T:+ 49336 3164871010
www.helios-international.com

Helios Privatklinik Berlin-Buch
Schwanebecker Chaussee 50
13125

Berlin

T: + 49307 554557000
www.helios-international.com

Helios Privatklinik Berlin-Zehlendorf
Walterhoferstrasse 11

14165

Berlin

T:+ 49303 116811500
www.helios-international.com

Helios Privatklinik Blankenhain
Wirthstrasse 5

99444

Blankenhain

T: + 49364 59631915
www.helios-international.com

Helios St Josefs-Hospital Bochum Linden
Axstrasse 35

44879

Bochum

T:+49 234 4181
www.helios-international.com

Helios Rosmann Klinik Breisach
ZeppelinstraBe 37

79206

Breisach am Rhein

T: + 49 766 7840
www.helios-international.com

Helios Seehospital Sahlenburg
Nordheimstrasse 201

27476

Cuxhaven

T:+ 49472 16040
www.helios-international.com

Helios Amper-Klinikum Dachau
Krankenhausstrasse 15

85221

Dachau

T:+49813 1760
www.helios-international.com

Helios St. Johannes Klinik
An der Abtei 7-11

47166

Duisburg

T: + 49 203 5460
www.helios-international.com

Helios Privatklinik Duisburg | Standort Marien
Grunewaldstrasse 96

47053

Duisburg

T: + 49 203 48807464
www.helios-international.com

Helios Privatklinik Duisburg | Standort St. Johannes
An der Abtei 7-11

47166

Duisburg

T: + 49 203 48807464

www.helios-international.com

Helios Privatklinik Erfurt
Nordhauser Strasse 74

99089

Erfurt

T:+ 4936178172745
www.helios-international.com

Helios Klinik Erlenbach
Krankenhausstrasse 45

63906

Erlenbach

T:+ 49937 27000
www.helios-international.com

Helios Privatklinik Gifhorn
Campus 6

38518

Gifhorn

T:+49537 1873055
www.helios-international.com




Helios Privatklinik Gotha
Heliosstrasse 1

99867

Gotha

T:+ 49362 1220324
www.helios-international.com

Helios Klinik Oberwald Grebenhain
An den Muhlwiesen 14-17

36355

Grebenhain

T: + 49 664 4890
www.helios-international.com

Helios ENDO-Privatklinik Hamburg
Holstenstr. 2

22767

Hamburg

T:+ 49226 30861192
www.helios-international.com

Helios Mariahilf Klinik Hamburg
Stader Strasse 203 ¢

21075

Hamburg

T: + 49 407 90060
www.helios-international.com

Helios OrthoClinic Hammelburg
Ofenthaler Weg 20

97762

Hammelburg

T: + 49973 29000
www.helios-international.com

Helios St. Marienberg Klinik Helmstedt

Conringstrasse 26

38350

Helmstedt

T:+49535 1140
www.helios-international.com

Helios Klinik Herzberg/Osterode
Dr.-Frossel-Allee

37412

Herzberg am Harz

T: +49 552 18660
www.helios-international.com

Helios Privatklinik Hettstedt
Robert-Koch-Strasse 8

6333

Hettstedt

T: + 49 347 6814850
www.helios-international.com

Helios Fachkliniken Hildburghausen
Eisfelder Strasse 41

98646

Hildburghausen

T:+ 49368 57760
www.helios-international.com

Helios Klinikum Hildesheim
Senator-Braun-Allee 33

31135

Hildesheim

T:+49512 1890
www.helios-international.com

Helios Privatklinik Hunfeld
Schillerstrasse 22

36088

Hunfeld

T: + 49 665 2987222
www.helios-international.com

Helios Privatklinik Idstein
Robert-Koch-Strasse 2

65510

Idstein

T:+ 4961269959130
www.helios-international.com

Helios Klinik fur Herzchirurgie Karlsruhe
Franz-Lust-Strasse 30

76185

Karlsruhe

T:+4972197380
www.helios-international.com

Helios Klinik Kiel

Hamburger Chaussee 77
24113

Kiel

T:+ 494317206300
www.helios-international.com

Helios Klinik Kothen
Hallesche Strasse 29

6366

Kothen

T: + 49349 6520
www.helios-international.com

Helios Privatklinik Krefeld
Lutherplatz 40

47805

Krefeld

T:+ 49215 1763791200
www.helios-international.com




Helios Cacilien-Hospital Huls
Fette Henn 50, 47839 Krefeld-Huls
47839

Krefeld

T:+ 4921517391
www.helios-international.com

Helios Frankenwaldklinik Kronach
Friesener Strasse 41

96317

Kronach

T:+49926 1590
www.helios-international.com

Helios Klinik Leezen
Wittgensteiner Platz 1

19067

Leezen

T: +49 386 6600
www.helios-international.com

Helios Privatklinik Leipzig
Strumpellstrasse 39

04289

Leipzig

T: + 49 341 865258080
www.helios-international.com

Helios Klinik Leisnig
Colditzer Strasse 48

4703

Leisnig

T:+493432180
www.helios-international.com

Helios Privatklinik Lengerich
Martin-Luther-Strasse 49
49525

Lengerich

T: + 49 548 132998830
www.helios-international.com

Helios Privatklinik Lutherstadt Eisleben
Hohetorstrasse 25

6295

Lutherstadt Eisleben

T: + 49 347 5706490
www.helios-international.com

Helios Amper-Klinik Indersdorf
Maroldstrasse 45

85229

Markt Indersdorf

T:+ 49813 6939
www.helios-international.com

Helios Klinikum Meiningen
Bergstrasse 3

98617

Meiningen

T: + 49 369 3900
www.helios-international.com

Helios Klinik Miillheim (Mullheim)
Heliosweg 1

79379

Millheim

T:+ 49763 1880
www.helios-international.com

Helios Klinik Munchen Perlach
Schmidbauerstrasse 44

81737

Munchen

T: + 49 896 78021
www.helios-international.com

Helios Klinikum Munchen West
Steinerweg 5

81241

Munchen

T: + 49898 89221417
www.helios-international.com

Helios Klinik Mittelweser (Nienburg)
Ziegelkampstr. 39

31582

Nienburg

T:+ 49502 192100
www.helios-international.com

Helios Privatklinik Wesermarsch
Mildred-Scheel-Str. 1

26954

Nordenham

T: + 49473 136902048
www.helios-international.com

Helios Privatklinik Northeim
Albert-Schweitzer-Weg 1
37154

Northeim

T:+ 4955519711230
www.helios-international.com

Helios St. Elisabeth Klinik Oberhausen
Josefstrasse 3

46045

Oberhausen

T: + 49208 85080
www.helios-international.com




Helios Bordeklinik (Bordeklinik)

Kreiskrankenhaus 4

39387

Oschersleben

T: + 49394 9935
www.helios-international.com

Helios Privatklinik Pforzheim
Kanzlerstrasse 2-6

75175

Pforzheim

T:+ 49723 19693091
www.helios-international.com

Helios Klinikum Pirna
Struppener Str. 13

1796

Pirna

T:+49350171180
www.helios-international.com

Helios Privatklinik Plauen
Rontgenstrasse 2

8529

Plauen

T: +49 374 14913490
www.helios-international.com

Helios Privatklinik Rottweil
Krankenhausstr. 30

78628

Rottweil

T: + 49741 4760
www.helios-international.com

Helios Klinikum Salzgitter
Kattowitzer Str. 191

38226

Salzgitter

T:+49534 18350
www.helios-international.com

Helios Klinik Sangerhausen
Am Beinschuh 2a

6526

Sangerhausen

T: + 49 346 4660
www.helios-international.com

Helios Klinik Schkeuditz
Leipziger Strasse 45

4435

Schkeuditz

T: + 49 342 04800
www.helios-international.com

Helios Klinikum Schleswig
St. Jirgener Str. 1-3

24837

Schleswig

T:+ 49462 18120
www.helios-international.com

Helios Privatklinik Schwelm
Dr.-Moeller-Strasse 15

58332

Schwelm

T: + 49 233 644421341
www.helios-international.com

Helios Privatklinik Schwerin
Wismarsche Strasse 393-397
19049

Schwerin

T: + 49 385 3430020
www.helios-international.com

Helios Klinikum Siegburg
Ringstrasse 49

53721

Siegburg

T:+492241180
www.helios-international.com

Helios Klinik Mittelweser (Stolzenau)
Holzhauser Weg 28

31592

Stolzenau

T:+ 49576 190070
www.helios-international.com

Helios Hanseklinikum Stralsund
Grosse Parower Strasse 47-53
18435

Stralsund

T: +49383 1350
www.helios-international.com

Helios Privatklinik Titisee-Neustadt
Jostalstrasse 12

79822

Titisee-Neustadt

T:+ 49765 1935340
www.helios-international.com

Helios Privatklinik Uberlingen
Harlenweg 1

88662

Uberlingen

T: + 49 755 16606
www.helios-international.com




Helios Spital Uberlingen
Harlenweg 1

88662

Uberlingen

T:+ 49755194770
www.helios-international.com

Helios Klinikum Uelzen
Hagenskamp 34

29525

Uelzen

T:+ 49058 1830
www.helios-international.com

Helios Privatklinik Niederberg
Robert-Koch-Str. 2

42549

Velbert

T: + 49205 19825902
www.helios-international.com

Helios Fachklinik Vogelsang-Gommern
Sophie-von-Boetticher-Strasse 1

39245

Vogelsang-Gommern

T:+ 49392 00670
www.helios-international.com

Helios Klinik Volkach
Schaubmuhlstrasse 2

97332

Volkach

T: + 49938 14040
www.helios-international.com

Helios Klinikum Warburg GmbH
Huffertstrasse 50

34414

Warburg

T:+ 49564 1910
www.helios-international.com

DKD Helios Klinik Wiesbaden
Aukammallee 33

Wiesbaden

T:+496115770
www.helios-international.com

Helios Aukamm-Klinik Wiesbaden
Leibnizstrasse 21 65191

Wiesbaden

T:+496115720
www.helios-international.com

Helios Dr. Horst Schmidt Kliniken Wiesbaden
Ludwig-Erhard-Str. 100

65199 Wiesbaden

T:+4961 1430

www.helios-international.com

Helios Klinik Wipperfurth
Alte Kolner Strasse 9

51688

Wipperfurth

T:+ 49226 78890
www.helios-international.com

Helios Klinik Wittingen
Gustav-Dobberkau-Strasse 5
29378

Wittingen

T:+49583 1220
www.helios-international.com

Helios Universitatsklinikum Wuppertal
Heusnerstrasse 40

42283

Wuppertal

T: +49 202 8960
www.helios-international.com

Helios Privatklinik Wuppertal Standort Elberfeld

Arrenberger Strasse 20

42117

Wuppertal

T: + 49 202 8969
www.helios-international.com

Helios Klinik Zerbst/Anhalt
Friedrich-Naumann-Strasse 53
39261

Zerbst/Anhalt

T:+ 4939237390
www.helios-international.com




Clinica Universal

Pasaje Universal S/N
11300 La Linea (Cadiz)

T: +34 956 095 955
www.clinicauniversal.com

Clinica Medrano

Avda.Espana - Edif. Jardines del Rosario Blq. 6
11205 Algeciras (Cadiz)

Spain

T:+ 34956 090 002
www.clinicamedrano.com

Rad-One

Puerto Deportivo
Local 3, Edificio C
Sotogrande

11310 Cadiz

T: 434956 61 6061
www.rad-one.com

Hospital Ceram Marbella
Calle Maestra Dona Carola, 8
29602 Marbella

T: 4952899 350
www.hospitalceram.com




Hospital Particular do Algarve
Estrada de Alvor

8500-322 Alvor

Portimao

Portugal

T: +351 282 420 400
www.hpalg.com

Hospital Particular do Algarve
Gambelas

Urb Casal de Gambelas, Lote 2
Gambelas

8005-226 Faro

Portugal

T: +351 707 282 828
www.hpalg.com
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www.alchealth.com

HEAD OFFICE SPANISH OFFICE GIBRALTAR OFFICE ALCHEALTH (HONG KONG) LTD
Chanctonfold Barn Chanctonfold Edificio Golden World Trade Center Level 15 West Exchange Tower
Horsham Road Steyning West Sussex Avenida Ricardo Soriano 6 Bayside Road 322 Des Voeux Road Central
BN44 3AA United Kingdom 72 Portal B, 1a Planta 1st Floor — Unit 1.02 Sheung Wan Hong Kong
T+44(0) 1903 817970 29601 Marbella Gibraltar. GX11 1AA T+8523478 3751

F +44 (0) 1903 879719 Malaga Spain T+4350200 77731 F +852 3469 5454
www.alchealth.com www.alctravel.eu T+34952931609 Company No. 111964

www.prima-iberica.eu F+34 9529067 30
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ALC Health and alc health are trading styles of a la carte healthcare limited, a company authorised and regulated by the Financial Conduct Authority (311496). Registered in England No. 4163178.
Registered Office: Chanctonfold Barn, Chanctonfold, Horsham Road, Steyning, West Sussex BN44 3AA, United Kingdom.

ALC Health (Hong Kong) Ltd is a wholly owned subsidiary of a la carte healthcare limited and may use the same or similar trading styles. Registered in Hong Kong No 2399505 and by the Insurance Agents Registration
Board (17975427).

ala carte healthcare Itd is part of the IMG Group of Companies.



